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Mr. William F. Caton
Acting Secretary
Federal Communications Commission
1919 M Street, N.W., Room 222
Washington, D.C. 20554

EX PARTE
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Re: Southwestern Bell Telephone Company's Comparably
Efficient Interconnection Plan for the Provision of
Internet Support Services, CC Docket Nos. 85-229, 90­
623, and 95-20fImplementation of the
Telecommunications Act of 1996: Telecommunications
Carriers' Use of Customer Proprietary Network
Information and Other Customer Information, CC
Docket No. 96-115

Dear Mr. Caton:

In accordance with the Commission's rules governing ex parte
presentations, please be advised that today Bob Casali (representing
Southwestern Bell Internet Services, Inc. (SBIS», Steve Dimmitt
(representing Southwestern Bell Telephone Company (SWBT», Robert
Gryzmala (representing SWBT), Patrick Pascarella (representing SBIS),
and the undersigned met with Bill Kehoe, Matt Harthun, Blaise Scinto,
and Joseph Di Scipio of the Policy and Program Planning Division,
Common Carrier Bureau. The purpose of the meeting was to discuss
SWBT's Comparably Efficient Interconnection (CEl) Plan for Internet
Support Services. During the discussion, reference was made to the
Commission's pending rule making in CC Docket No. 96-115, regarding
carriers' use of customer proprietary network information.

Written materials, which were used during the presentation, are
attached to this letter for inclusion into the official record in this docket.
Pursuant to Section 1.1206(a)(1) of the Commission's rules, 47 C.F.R.
1.1206(a)(l), two copies of this letter and the supporting materials are
provided for your use.
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Should you have any questions concerning the foregoing, do not hesitate
to contact me.

Sincerely,

cr:dJl..1.c;rl~
Todd F. Silbergeld

Attachment

cc: Bill Kehoe
Matt Harthun
Blaise Scinto
Joseph Di Scipio

(I Please Recycle



INTERNET SUPP.ORT SERVICES
SALES FLOW

SWBT

Customer
Requests Service

or

Sales Rep offers
SBIS service to
customer who

contacts SWBT

or

SWBT & SBIS
jointly contact

customer
or

SWBT offers
telecom and
SBIS-related

service

Describe
service

to customer

Technical
questions

Handle SWBT
network order
as appropriate

SBIS
sales rep

Close SBIS

- internet- access sale

"

] (See attached
order flows)

20 September 1996 Page 1



DIAL UP ORDER ItLOW
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